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NEWS RELEASE - Immediate   Monday, 17th June 2013 

 
TravelWatch NorthWest receives CILT Award 

 

TravelWatch NorthWest (TWNW), the independent Community Interest Company 

representing passengers using all forms of public transport in NW England is 

delighted to have received an award recognising Industry Best Practice for 

Passenger Transport from the Chartered Institute of Logistics and Transport (NW 

branch). The award was made (in association with CASTUK and PEEL PORTS) last 

Friday, 14th June at a gala dinner in the Edwardian grandeur of The Midland Hotel, 

Manchester.     

 

Chris Dale, Chairman of TWNW said – “we are very pleased to gain this award in our 

10th anniversary year. We are an organisation with small resources but do what we 

can to represent users of all forms of public transport in the North West region. The 

award will be a spur to our efforts on behalf of passengers in the future.”      

 

Also, John Moorhouse, Company Secretary of TravelWatch NorthWest was given an 

award for Service to the Passenger Transport Industry.  John has had a long career in 

passenger representation and was Secretary of the Rail Passengers Committee for 

North West England from 1985 until 2004.  He has been Company Secretary of 

TWNW from its inception.  

 

Chris Dale, Chairman of TWNW added – “I am delighted that John has been given this 

award. It recognises the major contribution he has made in the defence of passengers’  

rights.  He was instrumental in setting up TWNW and his dedication and commitment has 

ensured that we have continued to operate despite our limited funds.” 
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For further information contact  - Chris Dale, Chair, TWNW - 07948 551809 or 
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