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Hello



The North



Vision



The plan



The North



The North: 11 million people -

£300bn economic output - 4.5 

million jobs - 23 universities -

6 premiership football clubs -

4 national parks - 8th largest 

airport in Europe – home of 

the Yorkshire pudding – gave 

the world the Beatles, the 

lightbulb and the railway





… but to grow 

and prosper the 

north needs a 

world class 

transport 

network



… and that’s 

where we come 

in 



Vision



Taking the 

North further





243 services a 

day



More than 27 

million customers 

per year



The plan



To re-imagine 

and transform 

the offer we 

make to our 

customers



£500m



220 brand new 

state of the art 

Intercity train 

carriages







87 carriages 

retained and 

transformed



More seats, 

more services,   

faster journeys









Better 

stations





Growth



1 in 3 people 

chose rail for 

long distance 

journeys in the 

North



On some routes 

elsewhere in UK 

this figure 

is 2 in 3



What have we 
done so far?



More than 

110 franchise 

commitments

delivered



27th October 2016











A great new look 

for our trains







Free Wi-Fi, Game 

of Thrones and 

Luke Skywalker  



A decent 

cup of 

coffee



Service 
Expansion



Ticketing





49



Hull UK City of Culture





What’s been 

the impact?



PPM 

+3%



NRPS Overall 

Satisfaction +1%

Improvement in 25 

categories



Growth



Timeline



It’s a 4 year 

plan





Thank you




