
Making a positive impact 
for the North

Craig Harrop, Head of Trains & Stations
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Our vision:
“Make a positive impact 
for the North in all we do 
and for all we serve”
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6,700
employees

175

Parliamentary
constituencies 4,300 jobs 

supported through 
our supply chain

3,460

new entrants
into front-line
operational

roles (since 2016)

12 different 

types of train
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Delivering value

£1.24
GVA

£1.84 
welfare 
benefit

£2.50 
economic 

activity
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Working with others
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Returning to rail
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